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Symptom Management Service
About the SMS

The Symptom Management Service (SMS) is a consultation service focused on improving the quality of life and care of patients at UCSF’s Helen Diller Family Comprehensive Cancer Center. Patients can be referred to the SMS by their cancer doctor. Patients will be seen by one or more of the members of the SMS interdisciplinary team. The SMS provides treatment and counseling for both physical and emotional symptoms caused as a result of cancer. This includes treatment for pain, fatigue, depression, anxiety and spiritual distress. Treatments for these symptoms include integrated medical, psychological, social work and spiritual approaches, offered along with your regular cancer care. All SMS care is coordinated along with your cancer treatments and with the support of your cancer doctor.

The SMS CLINIC
To reach the SMS, please call (415) 885 – SMS1 (885 – 7671).
Appointments with the SMS are scheduled Monday – Friday. 
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SMS appointments are scheduled in 1 of 2 locations                                                       
Locations for these appointments include:


2320 Sutter Street, Ste. 102   
(Between Scott & Divisadero)

Or

1701 Divisadero Street, 5th Floor 

(General Medicine Clinic, diagonally
across the street from the Cancer Center)
Website: http://cancer.ucsf.edu/sms/

The Symptom Management Service 

(Consultation Service working with you and your Oncology Team)
   
Michael W. Rabow, MD (Director)                                                           
Nancy Shepard Lopez, NP (Assistant Director)

Gayle Kojimoto (Program Coordinator)

Mimi Roth (Practice Manager)

BJ Miller, MD  


Thomas T. Reid, MD
Kristen Adams, MD

Katherine Aragon, MD
Sameera Rana, MD

Julie Thompson, MD
Pauline Beggs, RN

David Bullard, PhD

Michele Francis, LCSW
Allison Kestenbaum, Chaplain

Greta Macaire, RD
Kerri Morris, LCSW
Tiffany Raffino, LCSW
Sarah Rapp, MSW
Sarah Schneider, LCSW
Judy Patt Smoker, MSW

Daphne Stuart, LCSW

We are able to respond to your calls Monday - Friday, 8:00-4:30pm, except holidays.  Please call (415) 885-SMS1 (885-7671). Please use this number if you need to leave a message for any member of the SMS, or if you need to reschedule an existing appointment.
UCSF MyChart is another tool you can use to contact us.  To sign-up for MyChart, you will need an activation code, which you can obtain at the front desk, or by calling (415) 514-6000 (M-F, 8:00am – 5;00 pm) or by e-mailing ucsfmychart@ucsfmedctr.org. 


As a consult service, we unfortunately do not have after-hours or emergency on-call availability but work directly with your Oncologist for this need. Your doctor is kept abreast of the details of your medication and symptom management needs that you have discussed with us.  If you should go into the ER or become hospitalized, please let us know so we can be of help.
Your next scheduled appointment with the SMS is:        ____________________

      Location: 
    ____________________
How You Can Help: 

The SMS is deeply appreciative of donations to support our work and special programs. 
If you are interested in donating to the SMS, please contact Kathleen Jose at 415-476-5863 
or KJose@support.ucsf.edu.

You can also designate a donation to go to the SMS on the UCSF “Make A Gift” website at https://makeagift.ucsf.edu. 

Medical or Surgical Oncology    (Your primary Oncology Team)
 
Your Medical or Surgical Oncologist is: _______________________Phone number: ________________                                                    

Your Oncology Nurse is: ____________________________________Phone Number: _______________                                                                                                                                                                      

Your primary care provider is: _______________________________Phone number: ________________                                                      

Important Comprehensive Cancer Center contacts and resources: 

1) The Psycho-Oncology Service
Laura Dunn, MD (Psychiatrist), Dianne Shumay, PhD (Clinical Psychologist), Eve Maremont, MD (Psychiatrist), Laura Melton, PhD (Clinical Psychologist)
Cancer patients can be referred by their Cancer Doctor.  Monday- Thursday, from 9am-5pm, except holidays, call (415) 353-7019
 
2) Spiritual Care Services (Emotional and Interfaith Spiritual Support)

Rev. Allison Kestenbaum, Chaplain, pager 443-CARE. To contact a chaplain from Spiritual Care Services, please ask your nurse or page us at: 443-CARE (443-2273). You will be prompted to enter your return phone number, and the # sign.  A chaplain will call you back. Chaplains are available 24 hours a day, 7 days a week.
3) Ida and Joseph Friend Cancer Resource Center (CRC): cancer.ucsf.edu/crc
The CRC supports wellness and the healing process by providing patients and their loved ones with information, emotional support and community resources. The CRC maintains a multi-media library, provides access to specialized health databases, offers research assistance, and hosts diverse support groups and classes. All CRC programs are free. Open Monday through Friday from 9a.m. to 5p.m. in Room B-101. For more information call Mimi Roth, Program Manager, at (415)-885-3693 or email: CancerResourceCenter@ucsfmedctr.org 
4) Art for Recovery (AFR): cancer.ucsf.edu/afr
Provides individuals who are coping with life threatening illness with art workshops, visits at the bedside, and individual attention. Provides a safe environment where adults can express intense feelings.  Monday through Friday from 9a.m. to 5p.m. For more information contact Cindy Perlis at (415)885-7221 or by email at cynthia.perlis@ucsfmedctr.org 
5) Nutrition Counseling and Workshops: cancer.ucsf.edu/crc/nutrition.php
Greta Macaire, R.D., (415) 885-7608 A dietitian is available Monday through Friday, between 9a.m. and 5p.m. To schedule an appointment with Greta Macaire, R.D., please contact the UCSF Medical practice where you are being seen. 
6) UCSF Shuttle Bus Program: Offers free transportation for UCSF faculty, staff, students, patients and visitors between primary campus sites and other secondary campus sites. Shuttle hotline: (415) 476-GOGO.
7) UCSF PhysFit: Physical Therapy Health and Wellness Center at Bakar Fitness & Recreation Center.  Offers Physical therapist-directed programs, State-of-the-science equipment, personalized rehabilitative fitness; Injury prevention, Periodic free drop-in clinics. For more information call (415) 514-4816 or email wellness@ptrehab.ucsf.edu 

8) Osher Center for Integrative Medicine:  The UCSF Osher Center offers a dynamic approach to health, healing and prevention by integrating modern medicine with established practices from around the world. Services include Acupuncture and Traditional Chinese Medicine, Biofeedback, Integrative Medicine Consultation, Integrative Cancer Care, Integrative Psychiatry & Psychotherapy, Integrative Women's Health Manual Medicine/ Spinal Manipulation Personal Fitness Training and Therapeutic Massage. Located at 1545 Divisadero Street, 4th floor, For more information call (415) 353-7700 or email ocim@ocim.ucsf.edu. http://www.osher.ucsf.edu/
9) Urologic Oncology Patient Care Liaison: Andrea Werlin (415) 353-7226

10) Breast Care Center Patient Care Liaison: Dipti Anderson (415) 353-7229

12) Jewish Family and Children Services: JFCS has a scope of programs that allows them to address people’s personal, emotional, physical, professional and financial well-being, including home support, caregiver support, caregiver respite, and many other programs.  Programs include Seniors-At-Home and the Parents Place. They serve San Francisco, Marin, the Peninsula and Sonoma County.  For more information call (415) 449-1200.  www.jfcs.org 
When you need something done:


FOR MEDICATION REFILLS, PLEASE ALLOW 5 BUSINESS DAYS


After hours and for any urgent issues, please call your Primary Oncologist and follow the instructions for their service.  


For any EMERGENCIES or If you have ANY concern or doubt due to an increase in difficult symptoms and you cannot wait for response, you should call 911 or go directly to the Emergency Room.














